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Service Bulletin 
 
102425/102445 Relative Humidity Sensor  Climatronics Corporation 
         140 Wilbur Place 
         Bohemia, NY 
         Ph. 631-567-7300  Fax 631-567-7585 
         E-mail: service@Climatronics.com 
 
Parts & Service Description 
 
REPAIR AND FIELD MAINTENANCE 
A complete repair and service department is maintained at our factory in Bohemia New York.  
Our factory trained technicians provide professional service using only OEM specified parts and 
certified alignment equipment. 
 
For those who wish to perform their own maintenance, a comprehensive list of maintenance parts 
follows the repair menu.  Our manuals provide complete maintenance instructions. 
 
RETURN AUTHORIZATION 
Prior to any product return, please contact the factory at (631)-567-7300 or  
e-mail service@Climatronics.com for a return authorization number (RA).   
 
 
BASIC SERVICE(S) 
 

Ordering No. Description List Price 
102425-NIST 4 Point Calibration of RH Traceable to NIST. 

Includes Certificate   
$225.00 

 
 
REPLACEABLE/SPARE PARTS LIST  
 

Part No. Description List Price 
C15778 Replacement Humidity Element 175.00 
DRW010525 Replacement Membrane Filter 50.00 

Consult factory for spare or extension cables. 


